
For Your Safety
Important Information for Exhibitors

Medical services are on site at the trade fair center during set up and dismant-
ling, as well as for the duration of the event. First aid point is located at the 
Entrance East. The first aiders and doctors are on hand to respond to medical 
emergencies both major and minor, and are supported by the public emergen-
cy medical services when necessary. 

First Aid

Security Service

In case of fire, operate the nearest fire alarm. You can also call the fire service 
by dialing the emergency number: 112. The fire services of the City of Munich 
have a fire station near by the exhibition grounds. Officials from the fire preven-
tion services are also regularly present at the exhibition center.

Fire service

Police

Working closely with the Munich police force and the relevant officials, Messe 
München has drawn up a comprehensive security policy for TrendSet Sommer. 
It sets out who is responsible for security incidents and emergencies, internal 
and external communication and alarm chains, action plans for a number of 
different incidents and special safety precautions. These safety precautions 
include among others:
   an presence of uniformed and non-uniformed security personnel
   the presence of the police in the vicinity of the trade fair and within the grounds
   random bag checks at all entrances 
   the control measures on access routes
   site-wide video surveillance
Security can react quickly when necessary, adapting or intensifying the safety 
precautions depending on the situation.

Security policy

There is a detailed evacuation and site clearance plan in place at the trade fair 
center. Should evacuation be necessary, exhibitors and visitors will be informed 
of the situation via a loudspeaker announcement, which will be clearly audible 
in both the halls. In such cases, use the escape routes marked with green signs 
(generally the hall doors).
Evacuation routes from the halls primarily lead through the loading yards and 
into a secure, open area. In all cases, please follow the instructions of Messe 
München security staff members.

Evacuation and site clearance plan

If you have any questions regarding security or emergency measures, please 
contact our Security, Logistics and Traffic department:

Contacts for questions

 +49 89 949 -28103

First Aid

 +49 89 949 -24555

Security CenterPolice

Call 110

Fire Service

or call 112

Messe München's security services are on duty at the trade fair grounds 24 
hours a day. As well as monitoring the entrances and access routes and keeping 
an eye on traffic, the security services are also responsible for patrols and 
general security on the trade fair grounds, documenting accidents and incidents 
of damage or theft and intervening in the event of security situations and 
emergencies.
Security staff are coordinated from the security center in the administration 
building. The site-wide network of security cameras and other technical 
equipment is also controlled from the security center.

The Munich police force has a presence at TrendSet Sommer with officers 
stationed in the vicinity and at the trade fair center itself. Among their various 
tasks, the police are on hand to ensure the security of the event.
A 24-hour police station is located in the immediate vicinity of the trade fair 
center. Contact: Police station 25 (Trudering/Riem), Werner-Eckert-Str. 12, 
81829 Munich, phone: +49 89 45 187-0.

  Leonie Keis security@messe-muenchen.de +49 89 949 -21217
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